
THE IDSHIELD PLAN INCLUDES THE FOLLOWING COVERED SERVICES:

For more information visit:

Affordable identity theft protection 
AT YOUR FINGERTIPS

RESTORING NEARLY 15,000 IDENTITIES, IDShield provides the identity theft protection  

and identity restoration services you not only need but deserve.

See plan details for specific terms, coverage, conditions and exclusions. IDShield is a product of LegalShield, and provides access to identity theft protection and restoration services 
through an exclusive relationship with Kroll Inc. Neither LegalShield nor its officers, employees, or sales associates directly or indirectly provide identity theft protection, restoration 
services, or advice.

MONITORED 
INFORMATION 
• Bank Accounts
• Credit/Debit/Retail Cards
• Date of Birth
• Drivers License
• Email Addresses
• Home Address
• Medical ID
• Name
• Passport Number
• Phone Numbers
• Social Security Number

PRIVACY AND SECURITY 
MONITORING
• Court Record

Monitoring
• Child Monitoring
• Credit Monitoring
• Criminal Record Monitoring
• Internet Monitoring
• Pay Day Loan Monitoring
• Social Media Monitoring
• And More

COMPREHENSIVE 
SOURCE  
MONITORING
• Global Black

Market Websites
• Internet Relay Chat

(IRC)
• Local, State and Federal

Databases
• Online Chat Rooms
• Peer-to-Peer Sharing Networks
• Social Feeds

UNLIMITED 
CONSULTATION
• Assistance in

Analyzing and  
Interpreting Credit 
Reports

• Consultation on Common
Trends and Scams

• Data Breach Safeguards
• Identity Theft Consultation
• Lost/Stolen Wallet Assistance

COMPREHENSIVE 
IDENTITY   
RESTORATION
• $5 Million Service

Guarantee
• Full Service Restoration

by Licensed Private 
Investigators

• Pre-Existing Identity Theft
Restoration

GENERAL
• 24/7 Emergency

Assistance
• Direct Access to

Licensed Private 
Investigators 

• Live Member Support
• Mobile App
• Monthly Credit Score Tracker
• Password Manager
• Real-Time Alerts

Affordable identity theft protection 

INDIVIDUAL FAMILY

Bi-Weekly Bi-Weekly
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For questions related to the plan, please contact 
Member Services.  
1-888-807-0407

Monday-Friday 8am-8pm, EST

benefits.legalshield.com/cityofmiami
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