
What are the benefits of Cigna Home  
Delivery Pharmacy?
1.	 Convenient delivery of your maintenance medications 

directly to your home or preferred location.

2.	 Save money and valuable time by ordering up to a 90-day 
supply with refills of your maintenance medications.

3.	 Manage your medications online – you can track order 
and ship dates and see the number of refills you have left. 
Note: Prescriptions have to be 67% complete before they  
will be available for refill on the website.

4.	 It’s simple to switch!

a.	 Request a prescription from your doctor for a 90-day 
supply with refills for your maintenance medications.

b.	 For your first fill or if you have any questions please call 
Cigna Home Delivery Pharmacy at 1.800.285.4812 to  
get started.

c. 	 Access the Pharmacy site on myCigna.com and print a 
home delivery order form. You or your doctor can mail or 
fax the order with the prescription.

Visit myCigna.com 

for your 
pharmacy 
needs.

How can the Pharmacy page on myCigna.com 
help me?
1.	 View your benefit coverage details and see the amount 

you will pay for each category of prescription medications.

2.	 Use the Prescription Drug Price Quote Tool to review pricing 
options, find a local pharmacy or discover potential cost 
savings through Cigna Home Delivery Pharmacy as well as 
available generic and low-cost therapeutic drug alternatives. 

3.	 Search our list of over 60,000 in-network retail pharmacies 
for a pharmacy near you.

4.	 View the last 12 months of prescription history for you and 
your dependents under 18 years old.  

	 Please Note: To uphold privacy for all customers, dependents 
on your plan that are over 18 years old will need to create a 
separate account on myCigna.com to view their individual 
prescription information and history.

5.	 Take advantage of convenient home delivery  
for your maintenance medications through  
Cigna Home Delivery Pharmacy.
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It’s easy to enroll and use your pharmacy benefits. Sign on to myCigna.com and click on View Pharmacy 
Main Page under My Plans.

Sign on to myCigna.com.
Select  My Plans and then click on View Pharmacy Main Page.


